
Active Projects 
 

Over 6,300 Units Installed and
Maintained

Over 550 Employees

Hitachi Elevator Engineering (S) Pte. Ltd.
was established in 1972 as an overseas
service base for sales installation and
maintenance of Hitachi’s elevators,
escalators and moving sidewalks in

Singapore.

In 1979, Hitachi Ltd., made a strategic
decision to establish a Factory in

Singapore, becoming one of the leading
elevator companies with a Factory

establishment in Singapore. 

Supported by over 550 employees, Hitachi
Elevator Asia Pte. Ltd’s (formerly Hitachi

Elevator Engineering (S) Pte. Ltd) business
comprises of end-to-end business

operations, covering Sales, Engineering,
Design, R&D, Logistics & Supply Chain,
Installation and maintenance of over 

6,300 units.

*Manufacturing has been subsequently shifted to
Thailand and China over the years.

ABOUT
COMPANY

Hitachi Elevator Asia Pte Ltd
10 Toh Guan Road East,

#03-00 Storefriendly Jurong East
Singapore 608597

Tel: (65) 6416 1711 | Fax: (65) 6561 0991
Website: www.hea.hitachi.com.sg 

YOUR SMART UPGRADE
STARTS HERE
Upgrade your Lift system
with HRIS to stay ahead
in the age of Automation.

Step into the
future:
Robotic
automation
for smarter
elevators.

Hitachi Elevator Asia Pte Ltd.

Portfolio
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W i t h  s a f e  o p e r a t i o n  i n  m i n d ,  H R I S  i s
c o m p l i a n c e  t o  t h e  l o c a l  r e q u i r e m e n t

a n d  g u i d e l i n e s  f o r  D a t a  e x c h a n g e
b e t w e e n  r o b o t s  a n d  l i f t s .

SINGAPORE STANDARD
SS 713:2025

B o o s t s  o p e r a t i o n a l  e f f i c i e n c y
a n d  s u p p o r t s  a u t o m a t i o n  g o a l s

Enables AMR systems autonomous
calling of lifts to move between floors.
Eliminate manual intervention. 

AMR Integration for autonomous
lift travelling

Real time lift status
Communicates real time lift status
such as lift position, door status
(open/close), l ift travelling direction,
In service or fire service to AMR. 

Input control from AMR
Allows control of lift door open and
close function to aid AMR moving in
and out of lift.

Standardize protocols
Support standardized communication
protocols with API for seamless
integration

Scalability and Flexibility
Ability to scale with more AMR fleets
and flexible for integration with
various AMR. 

Option for hall call disable function 
Offers option to integrate hall call
disable function for non co-sharing
AMR.

I N T E R F A C I N G  S Y S T E M
F e a t u r e s  a n d
B e n e f i t s  o f  H R I S

H I T A C H I  R O B O T I C
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E m b r a c e  A u t o m a t i o n
A r t i f i c i a l  I n t e l l i g e n c e  a n d
R o b o t i c s  a r e  t r a n s f o r m i n g  l o c a l
i n d u s t r i e s  a n d  d a i l y  o p e r a t i o n s .

S e a m l e s s  I n t e g r a t i o n
B u s i n e s s e s  t o d a y  d e m a n d
c o n n e c t i v i t y  a n d  m o b i l i t y -
e s p e c i a l l y  i n  a u t o m a t e d
e n v i r o n m e n t s .

Introducing HRIS
D e s i g n e d  t o  i n t e r f a c e  d i r e c t l y

w i t h  y o u r  s e r v i c e  r o b o t s

E n a b l e s  s m o o t h  v e r t i c a l
m o b i l i t y  i n  s m a r t  e n v i r o n m e n t s

L i f t  you r  bus ine s s  in to  the  fu tu re .  Empowe r  you r  se r v i c e  r obo t s  w i th  mob i l i t yL i f t  y o u r  b u s i n e s s  i n t o  t h e  f u t u r e .  E m p o w e r  y o u r  s e r v i c e  r o b o t s  w i t h  m o b i l i t y


